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Version: 17.0

> [

SMS Pipeline Detail

Home > Settings > Communications > SMS Pipeline > SMS Pipeline Detail

SMS Pipeline Detail

v
Name ‘Webhook URL
Default https://www.rocksolidchurchdemo.com/Webhooks/TwilioSms.ashx?
SmsPipelineld=1
Description
m Delete
SMS Pipeline Actions ]
$ il
- Laonch Incoming SMS Message
Warkfiow
o o
D ." Group Response
s @ | O Group Response =
R | cor S s et\rtive e Continue @ e
o O Connect Response o= Hide Advanced Settings
Expire Date @
(5] .
© o< Launch Workflow el.og Interaction When Action Runs ©
o $ Give . Filters
Phone Numbers @
© = sMs Conversations = +16235551234 Contains n
+16235554321 Contains n
+16235551122 Contains n
+
Message @
Al
group Contains
+
Response
Response & *

Yes, let's get you connected to a group!
Click here to find a group near you:
https://my.rocksolidchurchdemo.com/gro

N

Attachment @

& Upload
- -

Crafted by Spark Development Network / License

7 of 128 Last Updated: 11/3/2025



Version: 17.0 8 of 128 Last Updated: 11/3/2025


#configuringtwilioforsmspipeline
#smsconversations

Version: 17.0 9 of 128 Last Updated: 11/3/2025



Version: 17.0

> [

SMS Pipeline Detail

Home > Settings > Communications > SMS Pipeline > SMS Pipeline Detail

SMS Pipeline Detail

Name
Default

Description

m Delete

SMS Pipeline Actions

$

e Launch
Workflow
Reply  Conversations

Incoming SMS Message

O Group Response

O Connect Response

£x; Launch Workflow

S Give

%, SMS Conversations
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v
‘Webhook URL
https://www.rocksolidchurchdema.com/Webhaooks/TwilioSms.ashx?
SmsPipelineld=1
L
Reply
Name
Connect Response
- Active @ Continue @
o= Hide Advanced Settings
Expire Date @
.
-
e Log Interaction When Action Runs @
Filters
Phone Numbers €
= +16235551234 Contains n
+16235554321 Contains n
+16235551122 Contains n
+
Message @
All
serve Contains

volunteer Centains n
+

Response

Response @ *

Hi, {{ Message.FromPerson.NickName }}!
Let's get you connected! Check out the
serving page and let us know how you

Attachment @

& Upload

m Cancel
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SMS Pipeline Detail

Home > Administrative Settings > Communications > SMS Pipeline > SMS Pipeline Detail

SMS Pipeline Detail

Name Webhook URL
Default https://www.rocksolidchurchdemo.com/Webhooks/TwilioSms.ashx?
SmsPipelineld=1

B

Description

m Relces

SMS Pipeline Actions ]

$ ¢: Launch Workflow

Incoming SMS Message

- Launch
ga Workdiow Nome
D .‘ Launch Workflow
©@ O Group Response
Active @ Continue &

5
RePl  Conversations

o O Connect Response o= Advanced Settings
Filters
© | %8 Launch Workflow o= Phone Numbers @
+16235551234 Contains n
X o +16235554321 Contains n
Q S Give
+16235551122 Contains n
X +
© = sMS Conversations =
Message @
Al
volunteer Contains
serve Contains n
+
Workflow

Workflow Type @ *

0% External Inquiry .2

e Pass Nameless Person @

Workflow Name Template @

Connection Request

Workflow Attributes @
Attribute Key Merge Template n

a
. I
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https://community.rockrms.com/Lava
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(R
E

System Phone Number Detail

Home > Administrative Settings > Communications > System Phone Numbers > System Phone Number Detail

[ ]
]
Main Campus £33
@ Name * Active
v
Main Campus .
’ Description
=5
= 7
Phone Number @ * Assigned to Person @
+17475554447 & Alisha Marble =
esms Enabled © e SMS Forwarding @
esms Received Workflow @ SMS Notification Group @
= 4 o g

eMchﬂe Application @

a iGance

Crafted by Spark Development Network / License
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E SMS Conversations o Main Campus o

[ ]
) Ty McClintock ® e 1238 PM §
4 ’ ) S Paul, we hope you'll be joining us tonight at the Student gathering at the Main
Yep! Count me in!

campus. See you there!

Alisha Marble - 1232 PM

a Paul Smith 12:34PM §
+
I'll be there! I'll be there!

@
’ 1234 PM

¥  Type a message @ o] m
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#smssnippets
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#communicationwizard

COMMUNICATION SMS RESPONSE
RECIPIENT RECIPIENT
Alisha Jenny

w8000 F 10:40 PM { - *e000 o 10:40 PM -

< Messages (555) 351-5392  Contact ¢ Back (9) (555)351-5392  Contact

Hello Alisha, hope to 59 -Alisha Marble-
I'll be there!

you at the Car Show
tonight! 2 (@671) 4
e I'll be there! Cool can't wait @671

Cool can't wait

Send o M Send
QWERTYUIl OFP QWER TlY U__I_O_P_
A'SDFGHUJKL ASDF_GH_JKL
4+ Z|X]C|V]B|NIMEE-] B Z|X|C]V|BNIMig

123 @ space return 23 @ 0 space return
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