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Version: 18.1

Sara Simmons
State:
Status:

Activities

Sara Simmons
State:  Active
Status:  In Process

Activities
8/12 - Called No Answer

, Sara Simmons

State:  Future Follow-up @15
Status:  In Process

Activities

8/12 - Called No Answer
8/14 - Called - Follow-up in 4 weeks

Sara Simmons
State;  Future Follow-up@ns

Status: In Process (
Activities

8/12 - Called No Answer

8/14 - Called - Follow-up in 4 weeks
9/16 - Called - Picked Group

9/16 - Connected

Ushers ot Send

\[elelg # Training
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#configuringconnectiontypes
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#configuringconnectiontypes

Version: 18.1

Connection Board

Home > Connections > Connection Board

Children's

5 Dppuartunilies + Add Eequest

F@No Contact

Sarah Simmons
Alisha Marble

=1-0d

Jim Simmons

= 2 - No Activity

Name +

o & All Connectors

2 Pending Background Check

1

Pending Interview

N)(Q) (& Alishal. -

+ Campaign Requests g i

o % Sort W Filters [l All Campuses = List

1 In Progress

— — — —

Helen Evans
=1-2d B 3814
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Frank Dexter

=1-3d

[ 4]

Jenny Michaels

& od =3-1d

MAIN

Becky Peterson

=2-2d

Last Updated: 1/22/2026


#enteringnewrequests

Version: 18.1 12 of 147 Last Updated: 1/22/2026


#connectionrequestdetail
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#configuringconnectiontypes
#configuringconnectiontypes
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o Connection Request Attributes

Connection Request Attributes apply to all of the connection requests in every Opportunity of this type. Each connection request will have their own

value for these attributes

Attribute Description

No Connection Request Attributes Found

@ Opportunity Attributes

Attribute Field Type
= Preference Area Single-Select
= Days of the Week Multi-Select
= Role Multi-Select

m Activities
Activities
Called
Called Left Message
Called No Answer

Contacted Waiting for Response

@ Statuses

Name Description

No Contact

Pending Background Check

Pending Interview

In Progress

@ Workflows

Workflow Type Trigger
Background Check Manual
Photo Request Request Started

o -

Crafted by Spark Development Network / License

Required

®
Allow Search
4 4 X
v 74 X
s & x
®
P-4 X
4 X
7 X
7 X
®
Is Default Is Critical
v S el X
Z X
7 X
Z X
®
74 X
Z X
®
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https://community.rockrms.com/documentation/bookcontent/6#filteringusingdataviews
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= Training End Date

o Opportunity Attributes
Preference Area
None @ Children's

Days of the Week
Mon
Tue

Role
Upfront

@ Placement Groups

First Impressions

Wed
Thu

Fri

a Sat

Behind the Scenes

Placement Group Configuration

Group Type

Serving Team

m Placement Groups

Name

Children’s

@ Connector Groups

Group

Global Connector Group

m Workflows

Workflow Type
Background Check

Photo Request

@ Advanced Settings

Show Status On Transfer ®

Group Member Role

Member

Show Campus On Transfer 0]

m Cancel

Group Member Status

Pending

Group Type

Serving Team

Campus

Trish Lowe

All 7 X

Trigger

Manual

Request Started

Show Connect Button ©

Crafted by Spark Development Network / License

Sun

Use All Groups of This Type

Campus

@ Main Campus Default Connector
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#placementgroupconfiguration
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https://community.rockrms.com/documentation/bookcontent/12/
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Campaign Configuration

Home > G > Connection Types > Connection Camp, Name +

> Campaign Configuration

Add Connection Campaign Configuration

Campaign Configuration

Default Configuration for the campaign.

Seniors Connection Campaign

EY connection Type O

Contact Campaign i

Connection Opportunity *

Seniors Calling Campaign N

ULy Request Comments Lava Template 0]
3!

Who Should Be Connected

Determines who will be considered for creating connection requests.

-3 Requestor Data View ®- eFamin Limits @ *

X < Limit to Head of House

Y Adult Member ...

e Opt Out Group 0]

2 AN Team X =

Request Creation Settings

These settings determine if requests should be auto created and assigned.

°Create Connection Requests ®-
o As Needed All at Once

e Daily Limit of Assigned Connection Requests 0]

10

Recurrence Settings

The settings determine if connection should be created on pericdic basis.

o Number of Days Between Connection (Ol

920

@ Prefer Previous Connector ®

m Eancel

Crafted by Spark Development Network / License

N)(Q) (& Alishav.v

i Campaign Name * o Active

o Everyone in Data View
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#stepscharts
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#editingsteptypes
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#stepscharts
#steptypemove
#stepentry
#editingstepprograms
#editingsteptypes
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#editingstepprograms
https://community.rockrms.com/documentation/bookcontent/5#historytab
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#editingsteptypes
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#stepentry
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#stepsbadges
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https://community.rockrms.com/documentation/bookcontent/5#managingpersonattributes
#editingstepprograms
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#occurrencemapeditor
#locationexclusions
#streaktyperebuild
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#streaktyperebuild
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#individualrebuild
#individualrebuild
#manualtracking
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#streaktyperebuild
#occurrencemapeditor
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